GAcOLLEGE4 11
update

O November 2011

PROVIDING GAcollege411 STATISTICS, SIGNIFICANT RECENT DEVELOPMENTS, AND UPCOMING EVENTS.

GAcollege411 Problems Help

You should have received an email from the school representative in your area with the
following information:

» The GAcollege411 website has been unstable and slow and we would like
your help to fix the problems with the website. We have hired a
consultant to pinpoint the problems and fix the programming.
In order to do this, we need to know details of the problems
you have encountered.

» If you will send an email with the time of day, number of

students, and the activity you are working on along with the
problem you encountered to me whenever you have a
problem, we will be able to compile a picture of the website
problems that are most immediate to fix, as well as the long
term problems. This includes any extended processing time,

blank pages encountered and any error messages that you
receive.

» We understand your frustration with the website and appreciate
your patience and your help as we work to fix the problems as
quickly as possible.

As an agency, we are very interested in making your experience using
GAcollege411 a good one. General information such as the website never
works when I try to have a class, will not help us determine what is necessary to fix.

Itis in all of our best interests, to be as specific as possible when you give us information
about problems with using the website. If you have a questions about to whom to report your
problems, you can click on this link to find the representative in your area.

Thank you for your help and Happy Holidays!

Expand Your Opportunities College


http://www.gsfc.org/Main/ga411info/territory_reps.cfm
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UPCOMING EVENTS RELATED LINKS

On Monday, January 30th, 2012, more than GAcollege411 Update Department of

500 high school students will be visiting the Archive Education

Capitol as part of College, Yes You Can Day. Board of Regents Georgia Foundation for
There will be a brief program and then students Independent Colleges

Technical College System

will have the opportunity to attend presentations of Georgia GAcollege411

on college admissions and financial aid and
learn more about Georgia Colleges.

Thanks for everything you do to help Georgia residents realize their higher education dreams.

Georgia Student Finance Commission
2082 East Exchange Place - Tucker, Georiga 30084
Metro: 770-724-9000 — Toll-Free 800-505-GSFC
www.GAcollege411.org — www.gsfc.org

Mapping Your Future


http://www.gsfc.org/Main/ga411info/gacollege411_update.cfm
http://www.usg.edu/
http://www.tcsg.edu/
http://www.mappingyourfuture.org/
http://www.doe.k12.ga.us/
http://www.georgiacolleges.org/
https://secure.gacollege411.org/default.aspx
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